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BHBI Training & Accommodation Venue

Welcome to our BHBI's Cardiff Visitor Pack. In here, you will find all the information you will need to
have an exciting visit to the Capital City of Wales.

Our Cardiff courses are run within the Academy & Conference Training Suite at the Holiday Inn in
Cardiff City Centre. The Holiday Inn Cardiff is situated between the Millennium Stadium and Cardiff
Castle. The hotel is perfectly located for the business or leisure traveller. The hotel is easy to reach from
the M4 and offers free parking for up to 85 cars on site. Cardiff Central Railway Station is a 5 minute
walk from the hotel and Cardiff Airport is a 25 minute taxi ride.

BHBI delegates can take advantage of a special
accommodation rate at the Holiday Inn of £80 per ni  ght
B&B.

For more information on the hotel facilities and fo r
reservations;

http://www.ichotelsgroup.com/h/d/hi/925/en/hd/cdfcy

Holiday Inn

CARDIFF CITY CENTRE
CASTLE STREET
CARDIFF, CF10 1XD
UNITED KINGDOM

Hotel Reservations: 0870 400 9093
Hotel Front Desk: 44-870-4008140
Hotel Fax: 44-292-0231482

Email: cardiffcity@ihg.com
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Cardiff's capital appeal

Twenty-four hours in a city normally means whistle-stop tours, rushed meals and a pocket full of
expensive bus and train tickets. Thankfully, things are different in Cardiff, the capital of Wales. The city
is so compact that nothing is more than 15 minutes away, which means visitors can spend a more
leisurely time exploring the city.

Within the one square mile of Cardiff's bustling city centre are the big three attractions: the Millennium
Stadium, the National Museum and Cardiff Castle. These attractions sit alongside luxury hotels, a
network of shopping malls and arcades, and a wide range of restaurants, bars and cafes.

The Millennium Stadium, built in 1999, helped place Cardiff firmly on the world sporting map and has
played host to the Rugby World Cup, artists such as Madonna, Red Hot Chilli Peppers, U2 and the
Rolling Stones, as well as the FA Cup Final for six years. Now no visit to the city is complete without a
tour of the 74,000-seater stadium, which offers visitors the chance to explore the changing rooms and
even try out the Queen’s seat in the Royal Box.

Cardiff Castle is just around the corner from the stadium, but has been there for around 2000 years
longer. A fort was first built in Cardiff by the Romans in AD55 and further fortifications were added by
the Normans in the 11th Century. Then, in the late 19th Century, the 3rd Marquess of Bute spent a
portion of his vast fortune on an extravagant refurbishment, transforming the castle interiors into a
Gothic, mock-Medieval palace.

A couple of minutes walk from the castle is another surprising find; the National Museum Cardiff. As well
as extensive museum displays the gallery boasts one of the finest collections of Impressionist paintings
outside Paris, including works by Renoir, Monet and Cezanne, bequeathed to the gallery in the mid 20th
century by two wealthy Welsh spinsters — the Davies sisters.

Plenty of shopping can also be squeezed in between visits to the attractions. Pedestrianised streets,
undercover malls and a network of Victorian and Edwardian arcades ensure that it's easy to get around
the hundreds of brand name stores, designer boutiques and quirky gift shops - many of them with a
Welsh flavour.

A 10-minute journey south of the centre, on the hop-on hop-off tour bus by direct ‘Bendybus’ or by train,
is Cardiff Bay, the capital’'s newest development. One hundred years ago the docklands were the hub

of the world’s coal industry, transporting millions of tonnes of coal across the globe. The docks were left
to decay after the decline of the coal industry, but have now been reborn into a popular tourist attraction.

The Bay boasts a 200 hectare freshwater lake for sailing and watersports; the five star St David's Hotel
and Spa, cuisine from around the world in the restaurants in Mermaid Quay, and the new home for
Welsh National Opera — the Wales Millennium Centre.

The centre was inspired by the Welsh landscape, language and culture; much of it was built with Welsh
materials and it provides a suitably impressive stage for Welsh opera singers such as Bryn Terfel and
Katherine Jenkins, as well as a wide variety of international musicals, ballet, theatre and modern dance.

The Bay is also home to the ‘Doctor Who Up Close’ exhibition, where visitors can see monsters,
costumes and props from the BBC Wales series — much of which was filmed in and around Cardiff, and
the area is one of the mains settings for the BBC'’s adult Doctor Who spinoff — Torchwood.

Another short 15-minute drive from the Bay takes you out to the beautiful Vale of Glamorgan. Nestled
here are championship standard golf courses at the Vale Hotel, acres of vineyards producing award
winning Welsh wines, and one of Britain’s most interesting and ambitious museums - St. Fagans
National History Museum.

The museum features a variety of historic buildings from across Wales — all of which were taken apart
brick by brick and carefully reconstructed in the museum to present a view of life in Wales over the last
500 years. The museum village features a working bakery, blacksmiths, saddler, tea shop and store,
and you are guaranteed to hear Welsh, the language of heaven, in everyday use.

After 24 hours in Cardiff there is still the rest of Wales to explore of course. Cardiff's main train station

provides links north to the Brecon Beacons National Park, west to the Pembrokeshire Coast or east to
the Wye Valley.
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Five Facts...

Romans to the Normans

Cardiff’s story began in 55AD, with the establishment of a Roman fort. It is claimed
Cardiff takes its name from the Roman general Aulus Didius — Caer Didi means ‘Fort
of Didius’. A few centuries later the Vikings and then the Normans both made their
presence felt in Cardiff, and in 1091 Robert Fitzhamon began work on Cardiff Castle,
which has been at the heart of the city ever since. During recent excavations at
Cardiff Castle, however, human remains more than 2000 years old were discovered,
suggesting that there has been a settlement in Cardiff far longer than previously
thought.

Home of the Daleks www.bbc.co.uk/doctorwho

Terry Nation, creator of Doctor Who's arch-enemies, the Daleks, was born in Cardiff.
Now the Daleks are back in the streets of Cardiff for the third BBC Wales series of
Doctor Who. The adult Doctor Who spin-off series, Torchwood, is also set and filmed
in the Welsh capital.

Black Gold transforms Cardiff

In the late 19th Century, the 2nd Marquess of Bute built the Glamorganshire canal in
order to link Merthyr Tydfil with Cardiff and take advantage of the huge coal reserves
in the area. This resulted in Cardiff becoming the biggest coal exporting port in the
world and with Edward VIl granting Cardiff city status in 1905. The port reached its
peak in 1913 with more than 10 million tons going through the port. Now, however,
the canals and docks have been filled in, and the city’s association with coal is just a
historical one.

Captain Scott and the South Pole

In 1910 Captain Robert Scott set off from Cardiff in the ship ‘Terra Nova’ on hisiill
fated trip to the South Pole. Cardiff connections to Scott include a memorial
sculpture in Cardiff Bay, a memorial lighthouse in Roath Park and The Discovery, a
pub in the north of Cardiff, home to photos from the expedition. The Royal Hotel in
St. Mary Street, where Captain Scott ate his farewell dinner, has also restored the
oak panelled Captain Scott room.

Sporting history

Cardiff has a long association with sport. In 1958 the city hosted the British Empire
and Commonwealth Games, now known as just the Commonwealth games. The
Empire swimming pool, however, was demolished to make way for the Millennium
Stadium — which hosted the Rugby World Cup final in 1999. The stadium again
made sporting history in 2005, when Wales won the Six Nations Grand Slam
Championship for the first time in over twenty years.
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‘The big five’ attractions

Cardiff Castle, Castle Street, 029 2087 8100 |,

www. cardiffcastle.com

Cardiff may only have been a city for 100 years, but there has been a castle here for
nearly 2000 years. The original Roman walls and Norman keep can still be explored,
but the highlight of a visit is the tour of the refurbished Victorian interiors —
transformed into a mock-Medieval palace by the 3 Marquess of Bute. (Full tour:
adult £6.80, children £4.20)

National Museum, Civic Centre, 029 2039 7951

www.museumwales.ac.uk

Two wealthy Welsh sisters bequeathed their large art collection to the museum and
gallery in the mid 20th century, resulting in Cardiff owning one of the largest
collections of Impressionist paintings outside of Paris, with works by Renoir, Monet
and Cezanne on display. A couple of hours can easily be spent exploring the
extensive museum exhibits too. (free entry, closed Mondays)

Millennium Stadium, Westgate Street, 029 2082 2228
www.millenniumstadium.com

When the stadium isn’t hosting major sports matches or concerts you can take a tour
of the 74,000 seater stadium. Walk down the player’s tunnel, try out the Queen’s seat
in the Royal box and discover how they removed the curse from the away-team
changing rooms. (Adults £5.50, children £3, book in advance)

Wales Millennium Centre, Cardiff Bay, 08700 40 2000

www.wmc.org.uk

Dominating the skyline in Cardiff Bay, the Wales Millennium Centre is home to seven
major arts organizations, including Welsh National Opera and Diversions Dance
Company. The centre presents international opera, ballet, modern dance and
musicals. ‘Arts Sherpas’ run backstage tours of the centre, and if you're lucky you
may even catch a glimpse of a rehearsal. (Tours take about one hour and run
throughout the day. Book in advance, £4 adults, £3 concessions. Show tickets £5-
£35)

Techniquest, Cardiff Bay, 029 2047 5475

www.techniquest.org

Enter a world of science and technology at Cardiff Bay's Techniquest, which is sure
to delight children of all ages. Fancy firing a rocket, launching a hot air balloon or
racing an electric car? There are over 160 hands-on exhibits with puzzles and
activities to entertain the whole family. There are also shows in the Science Theatre
and tours of the Universe in the Planetarium. Visitors can also conduct their own
experiments in the science Laboratory.
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Five Bars

Ba Orient, Mermaid Quay, 029 2046 3939

www.baorient.com

Ba Orient serves imaginative cocktails and perfectly crafted dim sum in smart and
sophisticated surroundings —which all results in one of the most stylish options in
Cardiff Bay,. With its minimalist décor and swanky VIP areas this is a great venue for
impressing a date. (open 12pm-12am weekdays, 12pm — 1lam weekends)

Cwtch Bar, 5 Bute Crescent, Cardiff Bay, 029 2048 8 775

www.jolyons.co.uk

Cwtch is Welsh for cosy, and it suits this new bar well. Hidden beneath Jolyons
hotel, it comes complete with fireplace, huge sofas and huge pieces of local art.
Offering a large wine list and friendly service, the owner also makes an effort to
source his ingredients locally.

Tiger Tiger, Greyfriars Road, 029 2039 1944 ,

www.tigertiger-cardiff.com

Cardiff’'s own Tiger Tiger is the national chain’s most ambitious project to date. The
venue features five bars over two floors as well as a large dance floor, VIP room and
a restaurant called ‘The Grill’.

The Cottage, St Mary Street, 029 2033 7195

One of the oldest traditional pubs in Cardiff underwent a transformation last year to
become one of the city centre’s first non-smoking venues. Serving award winning
food and real ales throughout the day, The Cottage is a popular pub for a quick pint.

The Waterguard, Harbour Drive, Cardiff Bay, 029 204 9 9034

The Waterguard may look like a cross between a castle and an office block, but as
the sign outside proclaims: “yes, it is a pub.” Once inside you'll find a stylish bar with
plenty of cubby holes and comfy sofas to relax on. This pub is also one of the few
places in Cardiff that has remained independent, and as such you will find a selection
of Samuel Smith ales and lagers, including organic and European ‘weiss’ styles;
instead of the standard Fosters and Carling.
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Galleries

National Museum, Civic Centre, 029 2039 7951

www.museumwales.ac.uk

Two wealthy Welsh sisters bequeathed their large art collection to the museum and
gallery in the mid 20th century, resulting in Cardiff owning one of the largest
collections of Impressionist paintings outside of Paris, with works by Renoir, Monet
and Cezanne on display. (free entry, closed Mondays)

Chapter Arts Centre, Market Road, Canton, 029 2030 4400

www.chapter.org

Chapter has earned a reputation as one most diverse arts centres in Europe, and
combines theatre, art, film, music and literature into one venue. The gallery hosts
exhibitions by artists from across the globe, and is the venue for the annual
Experimentica Festival, boasting some of Britain's most dynamic art.

G39, Wyndham arcade,

www.g39.0rg

G39 expands into three floors of artspace and is renowned internationally as one of
Cardiff’s leading contemporary artspaces. The gallery often exhibits un-established
artists and recent art graduates alongside international artists, and focuses on
installation, photography, video and sculpture.

TactileBOSCH, St Andrews Rd, Llandaff North

www.tactilebosch.org

TactileBOSCH opened as a fledgling art facility in June 2000, in what was once
a Victorian laundry in the Llandaff North area of Cardiff. The gallery has

since developed into a popular experimental art gallery, primarily used as artists’
studios and an alternative exhibition space. The gallery houses 10 artists in
residence and provides free space for local, emerging artists.

Ffotogallery, Turner House, Plymouth Road, Penarth

www.ffotogallery.org

Ffotogallery is Wales’ premier gallery devoted to photography featuring touring
exhibitions from Welsh and international photographers; the centre also runs regular
photography projects, provides drop-in facilities and runs photography courses.
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Cardiff Bay

The old Cardiff docklands have been redeveloped in the last decade to create Cardiff
Bay, home to a large freshwater lake for sailing and water sports; the stylish five star
St David’'s Hotel and Spa, and Mermaid Quay — a restaurant hotspot with everything
from Italian to Turkish cuisine.

Mermaid Quay, 02920480077, www.mermaidquay.co.uk

Cuisine from around the world is on offer in dozens of restaurants, bars and cafes in
Mermaid Quay, as well as the popular comedy club, the Glee Club — all on the
waterfront of Cardiff Bay.

Norwegian Church, 029 2045 4899

The Norwegian church was first established in Cardiff bay to serve the large
community of Norwegian sailors working in the docks. Its main claim to fame is as
the church where author Roald Dahl was christened — today, however, it has been
converted into a café and art gallery.

Cardiff Bay Visitor Centre, 02920463833, www.cardiffharbour.com
Known locally as ‘the tube’ the visitor centre houses interactive exhibitions on the
history and ecology of Cardiff Bay and a unique scale model of the city.

The Senedd/ Pierhead Building, Cardiff Bay, = www.wales.qov.uk

The Welsh Assembly Government’s new debating chamber, The Senedd, was
opened by the Queen in March 2006. Visitors can explore the building, have coffee
and Welsh cakes in the café or watch Assembly debates from the public viewing
gallery. Next door to the Senedd is the historic Pierhead Building, which contains an
interactive exhibition on the role of the National Assembly.

Cardiff Bay Waterbus, 07940142409 www.cardiffcats.com

The Waterbus run a regular 30 min cruise around Cardiff Bay taking in all of the
sights, including the opportunity to land at the Cardiff Bay Barrage, Mermaid Quay or
the Millennium Stadium. (adult £2, child £1, single fare)

Cardiff Bay Barrage, 02920877900 , www.cardiffharbour.com

Take a ride on the Road Train through the docks to the Cardiff Bay Barrage and
learn more about one of Europe’s most ambitious engineering projects. Watch boats
pass through the locks, keep an eye out for fish using the innovative fish pass, and
enjoy a drink at the Barrage Café.
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Live music venues

Clwb Ifor Bach, 11 Womanby Street, 029 2023 2199

www.clwb.net

This legendary venue, better known as the Welsh Club, has been the launch pad for
dozens of young Welsh groups over the years; but of course, you don’t have to be
Welsh to enjoy the music there. Three floors offer the choice between club nights,
live music and DJ'’s.

Café Jazz, St Mary Street, 029 2038 7026

www.cafejazzcardiff.com

The city centre’s longest running jazz venue has live music every week night,
including a popular jam session on Monday evenings and blues on Friday evenings.
A friendly venue that allows you to get right up close to the musicians, or enjoy the a-
la-carte menu in the restaurant along with the musical entertainment (entry £2-4)

Cardiff University Union, Park Place.

www. cardiffstudents.com

With four venues all within one building — the Great Hall, CF10, Tafarn and Solus; the
Union can cater for bands attracting audiences of anywhere between 150 and 1500.
The Zutons, Corinne Bailey Rae and Motorhead are a few of the acts that have filled
the Great Hall, and thankfully you don’t have to be a student to go either.

Cardiff International Arena, Mary Ann Street

www.ents24.com

Apart from the Millennium Stadium’s 60,000 capacity, the CIA offers one of the
largest venues in Cardiff, with room for 5000. Touring acts including the Lost
Prophets, Westlife and Tom Jones often fill the venue to capacity.
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Shoppers’ Paradise

Cardiff’'s main Queen Street shopping area is a short walk from City Hall , with
designer brands, major chains and dozens of independent shops and boutiques. The
city’s nearby network of Victorian and Edwardian arcades have helped Cardiff build a
reputation as one of the UK’s top shopping destinations.

Arcades

Cardiff's arcades still retain many of their Victorian and Edwardian features and are
now home to dozens of unique stores and cafes. All manner of Welsh gifts can be
found in these arcades, from handmade Welsh textiles to Welsh love spoons and
rugby shirts. Visit Morgan and Castle Arcades for the latest designer fashions in
independent stores such as Woodenwood or Chessmen, or rest your feet and enjoy
a meal in cafes such as vegetarian café Crumbs, or The Plan, which specialises in
organic and FairTrade food and drink.

Markets

Shoppers can seek out the Victorian Central Market — which offers an assortment of
merchandise, from fresh fish to traditional Welsh cheeses, rolls of designer fabrics to
mobile phones. Another place to visit for locally grown food is the Riverside Real
Food Market which takes place on the Taff Embankment every Sunday from 10am —
2pm.

Queen Street

Cardiff’'s main shopping thoroughfare is on the pedestrianised Queen Street, where
you'll find popular stores including Office, Fopp, Qube and Zara. At the eastern end
of Queen Street you'll also find the Capitol Shopping Centre, home to designer brand
stores such as Benetton, Fat Face and Virgin Megastore.

St David’s Shopping Centre

Cardiff’'s main undercover shopping centre offers the choice of over 200 stores and
food and drink outlets, including popular department stores such as Debenhams and
Marks and Spencer, and chains including the Disney Store, Miss Selfridge and
Peacocks.
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Five Shops

Spillers, 36 The Hayes, 029 2022 4905 , www.spillersrecords.co.uk

Officially the oldest record store in the world, Spillers Records has been a fixture in
Cardiff since 1894. As well as a diverse selection of CDs and vinyl from the latest up
and coming indie and dance acts, the store has a section dedicated to Welsh bands
and singers.

Oyster, 28 Castle Arcade, 029 2064 4107, www.oysterclothing.co.uk

A designer clothes store specialising in fashionable, ethically produced clothes from
designers including Hug, Howies and SilverChilli. Head here for organic cotton
jeans, hemp socks and eco-friendly shoes.

Melin Tregwynt, 26 Royal Arcade, 029 2022 4997 www.melintregwynt.co.uk

A contemporary gift store specialising in stylish, colourful fabrics and blankets from
the family mill near Haverfordwest. Ponchos, pyjamas, greetings cards and other
gifts are available too.

Craft In The Bay, The Flourish, 029 2048 4611
www.makersqguildinwales.org.uk/gallery.html

Housed in a restored maritime warehouse in Cardiff Bay, the gallery sells a diverse
range of work from craft makers based in Wales, including ceramics, textiles and
bizarre sculptures that would certainly be a talking point in any home. The gallery
also adjoins the cosy Kemi's Café.

Howells Department Store, St Mary Street

In the heart of the city’s shopping district, and next door to the Cardiff Indoor Market,
is the vast Howell's Department Store. Here you'll find everything from the latest
fashions and gadgets to Welsh wine and whiskey in the large deli-section. You may
even bump into the TARDIS or a dalek here, as Howell's is often used as a filming
location for the new BBC series of Doctor Who.

Page 12 of 19



www.visitcardiff.com

Theatres

St David’s Hall, The Hayes, 029 2087 8444

www.stdavidshallcardiff.co.uk

St David's National Concert Hall is the most broadcast concert venue in Britain
thanks to its wide range of productions. The hall is best known as the venue for the
annual Welsh Proms, but it also hosts international singers, comedians, musicals and

plays.

Chapter Arts Centre, Market Road, Canton, 029 2030 4400

www.chapter.org

Chapter has earned a reputation as one of the most diverse arts centres in Europe,
and combines theatre, art, film, music and literature into one venue. Regular
festivals, themed events, workshops and lectures ensure that there’s always
something of interest taking place, and the excellent bar and café means it's a great
place to hang out between shows.

New Theatre, Greyfriars Road, 029 2087 8889

www.newtheatrecardiff.co.uk/

Since opening in 1906 this recently restored Edwardian Playhouse has played host
to the such legends of the stage as Laurel and Hardy. Today it is a popular venue for
touring musicals and plays. (Tickets range from £6 - £30)

Sherman Theatre, Senghennydd Road, Cardiff, 029 206 4 6900,
www.sherman-theatre.co.uk

The Sherman Theatre has commissioned more new plays than any other theatre in
Britain, many of which are dedicated to nurturing tomorrow’s talents through a
programme of youth projects. (Tickets £10, reductions £8)

Wales Millennium Centre, Cardiff Bay, 08700 40 2000

www.wmec.org.uk

West End musicals and touring operas often occupy the WMC’s 1900 seat Donald
Gordon Theatre, and the centre’s smaller Weston Studio Theatre provides an ideal
venue for new plays, experimental dance and up and coming stand up comedians.
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In the pipeline...

St David’s 2

www.stdavids2.co.uk

The next major development planned for Cardiff’s city-centre is the £565m St David’s
2 shopping centre. The centre will launch Cardiff into the top five shopping
destinations in the UK with hundreds of new stores, including the first John Lewis
department store in Wales. The development, which will be completed in 2009, will
also feature a new four-star Radission SAS hotel, a state-of-the-art library, and
restaurant and café areas.

Sports Development

Sports developments in Cardiff include the construction of a new football stadium for
Cardiff City Football Club; an upgrade of Sophia Gardens, the home of Glamorgan
County Cricket club, in time for the Ashes test match in 2009; and the construction of
a new arena for Cardiff's ice hockey team, the Cardiff Devils.

International Sports Village

Cardiff's status as a sporting capital will take another leap forward with the £1.2
billion International Sports Village in Cardiff Bay. Sports facilities will include a real
snow ski slope, an ice rink, an Olympic size swimming pool, and an Olympic
standard white water centre. The development will also feature a 400ft viewing tower
with views across South Wales and the Bristol Channel; and new hotels, casinos,
bars, restaurants and retail outlets.

Cardiff Castle Interpretation centre

Work is underway on a new interpretation centre at Cardiff Castle. The centre will
include interactive displays on the Roman, Norman and Victorian history of the castle
and a military museum for the 1% Queens Dragoon Guards (Welsh Cavalry). Public
and disabled access to Cardiff Castle will also be improved as part of the project. The
new centre is due to be opened by HRH the Prince of Wales on St David’'s Day 2008.
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Major events

Artes Mundi Prize and Exhibition biennial (2008)

The International contemporary arts prize, Artes Mundi, takes place in Cardiff’s
National Museum and Gallery every two years. Eight artists from across the world
compete for the £40,000 grand prize, which in 2006 was won by Finnish artist Eija-
Liisa Ahtila. The next Artes Mundi prize and exhibition will take place in 2008.

Cardiff Festival, July-Aug annual

www.cardiff-festival.com

The two month Cardiff Summer Festival features regular events such as the
International Food and Drink Festival, the Lloyds TSB Welsh Proms, the MAS
Caribbean Carnival and the Admiral Big Weekend — a free outdoor music festival.

Six Nations, Millennium Stadium, February/March ann ual
www.millenniumstadium.com

Wales rugby takes on either England and Ireland, or France, Scotland and Italy every
spring, as they teams compete for the title of Six Nations Champions and a possible
Grand Slam.

Winter Wonderland (Nov - Jan annual)

www.cardiffswinterwonderland.com

Cardiff’'s City Hall Lawn is transformed into a winter wonderland every November,
complete with an open air ice rink and Christmas fair. The ice rink, which has been
named as the best regional open-air rink in the UK, stays open until late every
evening. Further entertainment includes live music, ice sculpting displays, visits from
Santa, fairground rides and street entertainment. (Ice Skating Adult £7, Child £5)

Wales Rally GB, Millennium Stadium, (December annua )
www.walesrallygh.com

The UK leg of the world rally championship returns to the Millennium Stadium in
December, and features an indoor rally stage inside the stadium as well as the
traditional stages in the Welsh valleys.
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Cardiff Essential Information

Location: South East Wales

Currency: British Pound Sterling

Population: 315,000, 10% of which are students

Phone Code: country code 44, area code: 029

Time zone : GMT (GMT + 1 in summertime)

Electricity: 220 volts AC, 50Hz; square three-pin plugs are standard.
Average January temp: 4.5T (40F).

Average July temp: 16T (61F).

Language: English and Welsh

Twinned with: Nantes — France, Stuttgart — Germany, Xiamen — China, Hordaland —
Sweden, Lugansk - Ukraine

Tipping: A tip of around 10% is customary in restaurants. Round up for taxis.
Tipping in bars is rare.

Airport Transfers: The Airbus Xpress (X91) to Cardiff Central Station runs every
half hour Monday to Friday from 05.20 — 23.35 and hourly on Saturdays (two hourly
Sundays). £3 adult single fare, £5 return. Train from Rhoose Cardiff Airport to Cardiff
Central run every hour and cost £2.70 single. Taxis cost around £15-£20

Getting around: Cardiff is a very compact city and can easily be explored on foot.
During the day the ‘baycar’ bendy-bus service runs every ten minutes between
Cardiff Bay and the city centre, alternatively a waterbus runs from the Millennium
Stadium to Mermaid Quay. Pedal powered taxis can be found at pick up points
around the city and can take 2 passengers free of charge around the city centre.

Shopping: Most shops are open from 9am — 5pm with late night shopping on
Thursdays. Sunday opening from 10am — 4pm.

Getting here:

BMIbaby, Air South West and Eastern airlines fly into Cardiff from numerous
European destinations. Zoom airlines operate Toronto and Vancouver to Cardiff
flights. KLM connects Amsterdam and Cardiff. Cardiff is linked to London and the
rest of the UK via the M4. Trains from London Paddington to Cardiff run every half
hour and take around two hours.
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Getting around within Cardiff:

Cardiff is a very compact city and can easily be explored on foot, with the majority of
the attractions, shops, restaurants, hotels and parklands all within a few minutes of
each other.

Taxis

Black and white cabs are widely available around the city centre, with major taxi
ranks located at Cardiff Central Station, Wood Street, St Mary Street and Greyfriars
Road.

Bus

Cardiff Bus run an extensive system throughout Cardiff and the area. Cardiff Bus
station is located in the centre of the city on Wood Street, opposite the rail station
and a short distance from the Millennium Stadium. A regular bendy bus service
connects Cardiff city centre with Cardiff Bay.

Train

Regular trains run from Cardiff's Queen Street station to Cardiff Bay and city stops
including Cathays, Ninian Park and Llandaff. Trains from Cardiff central station link
to towns in the Valleys and Vale of Glamorgan as well as high speed intercity links to
London and cities in the rest of the UK

Velotaxi

Pedal powered taxis can be found at pick up points around the city, including Cardiff
Central Station and the Cardiff Visitor centre in the Hayes. They can take two
passengers free of charge to most locations around the city centre.

Waterbus

The Waterbus runs services between the Millennium Stadium, Mermaid Quay and
Penarth. Fares cost £4 per adult and £2 per child for each leg of the journey, with
services every half an hour from 11lam-6pm, with extra services on Saturday nights
and for events.

Car Parking

Numerous pay and display and multi-storey car parks are available in the city centre.
To park on the street in Cardiff Central and Cardiff Bay areas you will need car park
vouchers, these are available in shops, post offices and the Tourist Information
Centres in the city centre and Cardiff Bay.

Park and ride

A park and ride service operates from County Hall car park in Cardiff Bay to the city
centre on Saturdays only. The service costs £3 per car. Additional park and ride
services operate from Leckwith during major events and over the Christmas period.
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Getting to Cardiff:

From Cardiff Airport:

Cardiff international Airport is situated in Rhoose, 12 miles west of Cardiff City Centre
and 10 miles from Junction 33 on the M4. Cardiff Airport Airlines

* KLM: www.klm.com International airline flying direct to Cardiff from Amsterdam,
with connections from the rest of the world.

« Bmibaby: www.bmibaby.com Low-cost airline with direct flights from Europe,
including Spain, France, Ireland, and Scotland.

e Zoom Airlines: www.zoomairlines.com/ Low-cost airline with direct flights from
Canada.

 Aer Arran: www.aerarann.com/ Fly from Dublin, Cork, Galway and Lorient in
France.

» Thomsonfly www.thomsonfly.com Fly from Barcelona

Bristol International Airport is only 1 hour away, with Continental Airlines flying direct
from the States as well as EasyJet low-cost airline providing flights from

Europe, including Germany, and within the UK. Birmingham, Manchester and
London Airports (Heathrow, Gatwick, Stansted and Luton) are also all easily
accessible to Cardiff by high-speed InterCity train or coach.

Rail:

A rail link connects Cardiff International Airport to Cardiff Central and Bridgend.
Trains run each direction every hour, and a bus shuttle service provides the link
between the rail station and the airport terminal.

Bus:

Cardiff Bus 'Airbus Xpress' service X91 operates direct between Cardiff City Centre
(including Central Station) and the airport with up to a half hourly frequency on
Mondays to Fridays, hourly on Saturdays and Sundays. Adult single fare is £4, return
£7. Child single fare is £3, return £5. The National Express Coach Service also
operates regular direct services to Cardiff Central Bus Station.

From rest of the UK:

By Road :

Cardiff is on the national motorway system. The M4 runs through the north of the city,
making London a comfortable drive away. From the Midlands, the North of England
and Scotland it is a straightforward drive via the M6, M5 and M50/M4. From the
South and South West of England the approach is by M5 and M4. Access from West
Wales is by M4.

By Rail :

Cardiff has direct rail links to many cities in the UK including Birmingham,
Manchester, Liverpool, Nottingham, Bristol, Southampton, Exeter, Torbay and
Portsmouth. The journey time from London Paddington to Cardiff is under two hours
(2hrs 40mins on Saturdays) and leaves every 30 minutes.

By Sea:

For those travelling from mainland Europe there is a wide choice of entry points to
the UK served by many ferry companies. Ferry ports link with the national motorway
system to provide fast and easy access to Cardiff.
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Happy to help!

The multilingual and knowledgeable staff at the Cardiff Tourist Information Centre will
help you make the most of your stay in Cardiff. They can help you plan your visit with
ideas on where to go, what to do, how to get there and where to stay.

The Tourist Information Centre also sells local and UK guide books, rail and
bus tickets, theatre tickets and city maps. Services include car hire, city events
listings and a left luggage service as well.

Contact the Call Centre (+44 (0)870 1211 258, visitor@cardiff.gov.uk) with any of
your queries. During your stay you are also welcome to visit the Cardiff Tourist
Information Centre in the city centre or the Tourist Information Centre in Cardiff Bay:

Cardiff Tourist Information Centre
The staff are here to assist with any queries you have either before or during your
stay.

Opening hours

Open 7 days a week:

Monday to Saturday 09:30 - 18:00
Sunday 10:00 - 16:00

Contact details

Address: The OId Library, The Hayes, Cardiff
Tel: +44 (0) 870 1211 258

Email: visitor@cardiff.gov.uk

Cardiff Bay Visitor Centre
Known locally as ‘The Tube’ this major attraction with panoramic views across the
Bay provides visitor information and houses exhibitions along with a unique scale
model of the Bay. All visitors, from local residents, and day trippers, to international
groups come into the Tube. Inside they can watch films about the City of Cardiff, and
see the variety of exhibitions on display. From the interactive display on the Clipper
Round the World Yacht Race, to Baywatch, our environmental exhibition. People of
all ages can enter the Visitor's Centre free of charge.

Opening hours

Summer: Winter:
Weekdays 9.30 — 18.00 Weekdays 9.30 — 17.00
Weekends 10.30 — 18.00 Weekends 10.30 — 17.00

Contact details

Address: Cardiff Bay (next to the Norwegian Church)
Tel: +44 (0) 29 2046 3833

Email: VisitorCentreCardiffBay@cardiff.gov.uk
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